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Mitchell 1 OnDemand5.com Parts &
ﬂ Labor Estimating Program Interface

Product:
CoNVIFU T o i The interface allows you to reference this information
DAILY BOOK CDBWin : A , :
Available in: right from the “Sales” tab as you build your estimates and
L Version 7.4.1 work orders. In addition, you can transfer parts and labor
Sarvice Station Computer Systems. Inc. o Lo . 3 .
TTITI descriptions, parts prices and labor hours right into your

sale’s line items with a few simple mouse clicks.

Overview

The Mitchell 1 OnDemand5.com™ Parts & Labor
Program Interface from SSCS places the latest, most
accurate vehicle information at the fingertips of
CDBWin customers, resulting in quick and accurate
preparation of estimates and work orders.

User Benefits

¢ Industry-standard parts and labor information for
domestic and foreign vehicles accessed from the same
computer on which you run CDBWin.

¢ Consistently updated data that keeps you abreast of the
latest changes to parts applications and labor

The Mitchell 1 OnDemand5.com Parts & Labor procedures.

Program Interface is a recognized standard for ¢ Automatic capture of information that reduces
automotive repair information, an extensive online keystrokes, human error, and the time it takes to write
catalog that includes: an estimate/work order.

e OEM parts prices o Fully illustrated entries that assist in the accurate

e Labor times identification of required parts.

« Detailed parts illustrations e Technical bulletins with the information you need to

. provide quality service to the vehicles in your shop.
e Factory specifications
¢ Technical service bulletins
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Using the “Mitchell Estimator” Tab

1. Make sure CDBWin is open and ready for work.

2. On the Daily Work menu, click Sales/Receivables.

3. Click New Sale and type/select the information as required (Ref #, Hew Sale | Cor;f:gion
Customer ID and address, etc.).

4. Click the “Mitchell Estimator” tab at the top of the Sales form (see

| Sale | Line ltems
right). After you are prompted for and type in a Username and
Password, the Select Vehicle Window displays:

R, 5. From the Select Vehicle window
» OnDemand Live - New Tips (see left) use the combo boxes (1) to
Select a vehicle, then click a tab for B

the type of data you want to see: SeleCt the Vehicle, Make and

Repair, Estimator, TSB, Maintenance. » Repair History Model fOI' Wthh you WlSh tO
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6. An index of vehicle
selections displays in the

w—— Type a word in the Search box
left-hand part of the I aﬁz click Search to call up
window. From the Section LR sections of the vehicle that

contain the word you typed.

Selection window (see » ALTERNATOR & STARTER =

right), click a vehicle section »  BATTERY, WIRING, LIGHTS & RADIO
» BODY & HARDWARE

tO display 1nCluded ¥ BODY ELECTRICAL —————————— =—®
subsections (1). In turn, click e CONTROLMODULES —— ||
subsections to display v GAUGES

« HORN & WIPERS
included parts and labor *  MOTORS, SWITCHES & RELAYS
entries. When you click on a
subsection, a window
containing headings for the
Labor Components and
OEM Parts information
displays as shown on the

next page.
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Mff you wish to switch to another vehicle
= and begin again, click Select Vehicle.




¥ Labor+Parts | b Labor |

1.0 T SRl Search Results

» Parts | Transfer | Close

Labor Component Operation
MWOTE: Labor times listed are for R&R only and DO NOT include diagnosis time

HORN ASSEMBLY Remove & Replace

] ALTERNATOR & STARTER =] HORN RELAY Remove & Replace

b BATTERY, WIRING, LIGHTS & RADIO WINDOW WASHER RESERVOIR Remove & Replace

?  BODY & HARDWARE WINDSHIELD WASHER PUMP Remove & Replace

¥ BODY ELECTRICAL WIPER & WASHER CONTROL Remove & Replace
+ CONTROL MODULES WIPER & WASHER SWITCH Remove & Replace
*+  GAUGES WIPER LINK ASSEMBLY Remove & Replace
o [ HORN 8 WIPERS | WIPER MOTOR Remove & Replace
+  MOTORS, SWITCHES & RELAYS

?  BRAKES & WHEELS

» cooume

»  Ccruise conTROL OEM Parts

> DRIVESHAFT & AXLES HORN ASSEMBLY Click on a parts or labor selection.

P EnGme HORN RELAY _‘__________,_._————'-"

?  FLYWHEEL, CLUTCH & GEARSHIFT WASHER PUMP
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7. Click a Labor Component or OEM Parts heading and detail for the selection displays, as in the case of the Horn

Assembly below:

w Labor+Parts |

» Labor |

} Parts er | Close

(B:-1. 5028 2514 -l Search Results

P ALTERNATOR & STARTER
4 BATTERY, WIRING, LIGHTS & RADIO
»  BODY & HARDWARE
¥ BODY ELECTRICAL
« CONTROL MODULES
*  GAUGES

Labor Component Operation
NOTE: Labor times listed are for R&R only and DO NOT include diagnosis time. Click here when

GENERIC ELECTRONIC MODULE (GEM) e

Remove & Replace selecting items.

HORN ASSEMBLY Remove & Replace
APPLICATION LABORTIME WARRTIME  SL
All Applicable Models 0.9 0.7 D
HORN RELAY Remove & Replace
WINDOW WASHER RESERVOIR Remove & Replace

¥'| HoRN & viIPERS

'WINDSHIELD WASHER PUMP Remove & Replace

Click this link to display |

*  MOTORS, SWITCHES & RELAYS
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| -

Remove & Replace

Parts heading (click to see related parts).

OEM Parts /
HORN ASSEMBLY View Graphic
APPLICATION PART NO PRICE (USD) ITEM
Left,High Note 5L8Z 13801 CA 6.73 1
@ Right,Low Note BL8Z 13832 CA 7.90 1
HORN RELAY
RESERVOIR CAP
APPLICATION PART NO PRICE (U5D) ITEM
[T All Applicable Models F5RZ 17632 A 4.80 10 |
WINDOW WASHER RESERVOIR

8. If you wish to include a line of parts or labor information in your estimate/work order, make sure the
corresponding check box is selected, as shown in the above illustration. Click anywhere on an entry to select the
check box (or clear it, if it is already selected). For certain parts a graphic may be available. If this is the case, a

View Graphic link appears in the parts heading (see above illustration) that you can click to display the drawing.




9. Continue working through the “Estimator” tab, moving through sections of the vehicle and selecting items as
necessary. When you are finished, click Transfer. Information for the transferred items now appear on the “Line
Items” tab of the estimate/work order:

| Sale  Lineltems | NAPA Drder | NAPA Catalog | Mitchel Catalog |

Line 4 of 4 Sort Key ILine D 'I Soit Direction |4scending = Apply Discount | =
Pack
Code ID/PLU Size Description Department Oty Ealist  Discount Ex Ligt Emplovee  Location |D M argin
L -3 - | 1[ELECTRICALAWIRING 32.00[LABOR 0,90 E0.00 0.00 54.00) - - 100.00]
M - JNON STOCK -| 1[HORN ASSEMELY - Left.High Mote 32.00[LABOR 1.00] .73 0.00 E73 - - 0.00)
N = JNON STOCK - | 1[HORN ASSEMBELY - Right Low Note 32.00[LABOR 1.00] 7.50) 0.00 7.90 - - 0.00)
_}m - /7 - 0 1 0.00|CIG5/TOB 1.00] 0.00] 0.00 0.00] - - 0.00)

10. Here are some facts about items transferred over from the Mitchell 1 OnDemand5.com Parts & Labor Estimating
Program:

0 (1) They come across as non-stock items, at which time you can choose a more appropriate Code for them, if
desired (in our example, L is for Labor/Service and N is for New Item). Labor/Service Codes are tied to a Service
ID that is associated with an hourly rate. Select a Service ID for the line item by using the ID/PLU combo box.

0 (2) They use the Description transferred over from the Mitchell 1 OnDemand5.com Parts & Labor Estimating
Program.

0 (3) They display the default Department for non-stock items as set up in CDBWin (on the Setup menu, click
CDBWin Settings > the “Work Orders” tab and in the Non Stock group box choose a Default Non Stock
Department).

0 (4) They display, in the Qty column, the transferred labor time, if a service, or the quantity, if a part.

0 (5) In the Ea List column, if they are labor-related they display the hourly rate of the Service ID you selected in
the ID/PLU combo box. If they are parts, they display the List price resident in the Mitchell 1 OnDemand5.com
Parts & Labor Estimating Program.

0 (6) In the Ex List column, if they are labor-related they display the product of the labor time (Qty) multiplied by
the hourly rate (Ea List). A default hourly labor rate can be set up in Work Order Setup (on the Setup menu,
click CDBWin Settings > the “Work Orders” tab and in the Non Stock group box choose a Default Non Stock
Labor Rate). If they are parts, the Ex List column displays the Ea List price multiplied by the Qty.

The “Mitchell Repair” Tab

The Mitchell 1 OnDemand5.com Parts & Labor Estimating Program
Interface includes several kinds of service and technical information
that can help you safely complete quality repairs. These can be
referenced independently of writing an estimate/repair order. All are
accessed by clicking the “Mitchell Repair” tab (see left), after which the
following window appears:
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From this window you can:

¢ (1) Select the vehicle Year, Make and Model on which you wish to research information.

¢ (2) Select the type of information you wish to display by clicking the appropriate tab:
0 Vehicle — The default tab that allows you to select the vehicle (shown on the previous page).

0 Repair — Allows access to the Mitchell 1 OnDemand5.com Parts & Labor Estimating Program’s online library
of repair-specific articles for the specific vehicle, sorted (and searchable) by vehicle section and including tips

from other repairers. You may add your own tips, as well.

0 TSB —Allows access to vehicle manufacturer’s technical service bulletins (TSB), sorted (and searchable) by

vehicle section, including notices of recall.

0 Maintenance — Allows access to vehicle maintenance schedules for the selected vehicle.

e (3) For your convenience this window also contains three blue headings:

0 OnDemand Live — New Tips —Clicking on this selection provides access to the newest manufacturer
information and tips from other Mitchell 1 users on specific vehicle service issues.

0 Repair History —For your convenience, clicking on this selection provides quick access to the service

information and tips you have already referenced using the “Repair” tab.

o TSB History — For your convenience, clicking on this selection provides quick access to the manufacturer’s

technical service bulletins you have already referenced using the “TSB” tab.

¢ (4) The vehicle you are currently researching, once selected, displays here for quick reference.

Typical Repair Article

The types of information provided by the “Mitchell Repair” tab is plentiful and varied. Complete descriptions and
explanations of this information are available in the CDBWin User’s Guide. For your convenience a typical repair

article is displayed below:
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Remove 2 screws attaching BCM bracket to A/C-heater case. Disconnect air mix
door link at programmer. Disconnect wiring harnesses and vacuum hoses from
programmer.

[ =]

cooling system.

[ =V
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1. Remove junction block cover mit and cover. Drain radiator, and remove heater hoses
from heater core. Plug heater core tube openings. Remove glove box and lower sound

3. Remove module assembly and heater core cover with programmer attached. Remove
screws and heater core. To install, reverse removal procedure. Adjust air mix door. Fill

W Click icons in article below to share a tip.
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Key features of this kind of article include:
¢ (1) The body of the repair article, displayed in a scrollable window.

¢ (2) A hyperlink you can click to read tips from other users, if present.

¢ (3) An index of topics relating to the displayed part.

e (4) Click the tip icon to call up a form that allows you to type your own tip and append it to the article.



